CPR For Cars® B2B Portal Guide — Dealer Administrator — Managing Your Team

= 22 anll - (s

Dashboard Add Member Manage Team Reports Resources My Account

This guide outlines the process for managing your team’s user accounts.

Add, Remove and Update account users from the Manage Team page.

Manage Team

Use the form below to create or update team members

+ Create User
Name Email Role Status Actions
Car Mac Service carmacserv2@carmac.com dealer-manager Active m
car mac mngr carmacman@carmac.com dealer-manager Active m
Car Mac carmac@carmac.com dealer-admin Active m
1) Select to create a new user.
1. Full Name. Enter the person’s name. FulliName

2. Email. Enter a valid email. This is how the
user will login and receive information

Email
3. Role. Use the dropdown to select a role.
1. Dealer Admins have full account
Role
access and the ability to enable API. °
Select Role v
2. Dealer Managers may add/search
members, manage users, and view Password
reports and sales resources.
3. Dealer Users may add/search E
members and view sales resources.

4. Password. Set a user password. Mix letters and numbers. Example: “BlueTruck27”.

5. Save. Create the user and send a welcome email with password reset instructions.

6. The user may access the portal from https://cprforcars.com/b2b-login/ using
their email address as the username and password from step 4 above.
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2) Select Edit under the Actions section next to the user you would like to modify.

1.

2.

You may update the Name, Email, Role and Password of a current user.

Enter a password to set a new password. Actions

Leave the password field unchanged to edit the w

account without changing the password.

Click Save to accept the changes.

3) Select Disable under the Actions section to set a user’s status to Disabled.

Disabled users will no longer have access to the portal.

Disabled users will remain visible on account for Status
reporting purposes. _
Active
Disabled users will have a new action option that e
allow you Enable the account.
Disabled

You may reuse an account by editing a user while
itis enabled and changing all the user fields.

Actions
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| Enable |

4) New Users receive a welcome email with instructions on accessing the portal and

resetting their password.

Welcome to the CPR for Cars B2B Portal

Hello CPR,
Your username is sales-managers(@gmail.com.
To log in, use the link below to update your password:

Click here and enter your user email to generate a new password

For questions about your CPR for Cars account sales resources or CPR for cars plans and
services, reach out to our customer service team at sales(@cprforcars.com

If you need any technical assistance or questions about API integration, reach out to our support

— CPR for Cars

ymated message sent to sales-managers@gmail. com.



